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BOYS & GIRLS CLUB

OF COLLIER COUNTY

Membership Handbook

This handbook explains membership expectations, safety rules, attendance,
pickup/transportation procedures, and member conduct.

Welcome to the Boys & Girls Club of Collier County!

Our mission is to empower all young people, especially those who need us most, to
reach their full potential as productive, caring, and responsible citizens.

We are proud to provide a safe, supportive, and engaging environment where youth can
learn, grow, build relationships, and discover their strengths. Membership of the Club is
free for eligible youth. In return, all members and parents/guardians are expected to
understand, accept, and follow the policies, procedures, expectations, and agreements
outlined in this handbook.

Why these policies matter

Safety — to protect members, families, staff, volunteers, and visitors

Club Experience — to help ensure that every child has a positive, respectful, and
productive experience at the Club

Enrollment and participation in Club programs mean that the parent/guardian and
member accept and agree to follow this handbook.

Tip: Keep this handbook somewhere easy to find (phone notes, email, or printed copy).
Most pickup, attendance, and safety issues are solved quickly when families can
reference the rules in advance.
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Membership Is Free

The Boys & Girls Club of Collier County is committed to making high-quality youth
development programs accessible to families.

Because space is limited, membership is offered based on eligibility, capacity, and
consistent participation. Free membership is a privilege supported by community
investment. To maintain membership, families and members must:

o complete all registration requirements

e maintain current and accurate contact and emergency information

« attend regularly

e participate appropriately in programming

« follow all safety rules, Club expectations, and the Code of Conduct

« comply with transportation, dismissal, health, and behavior procedures

The Club reserves the right to place members on a waitlist, suspend participation,
revoke transportation privileges, or end membership when policies are not followed or
when a member’s participation no longer aligns with program requirements, safety
standards, or available capacity.

About Our Programs

The Boys & Girls Club of Collier County offers age-appropriate programs and services
that may include:

« after-school enrichment for grades K—12

« full-day programming on select school break days
e spring break and summer camp programs

« teen programs for middle and high school youth

e academic support and homework help

« leadership and character development

o arts, wellness, recreation, and sports

e college and career readiness

o family support and referral services
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Club Hours

The Club generally follows the Collier County Public Schools (CCPS) calendar. Families
should contact the Family Services & Membership Office for the most current site
calendar, operating hours, and scheduled closures.

General Hours

Regular School Days: 2:30 PM - 6:30 PM

CCPS Early Dismissal Days: 11:30 AM — 6:30 PM

Full-Day Camps / Select CCPS School Break Days: 8:30 AM — 6:00 PM
21st CCLC Programs: Vary by site

Closures

The Club may close for holidays, staff development, emergencies, facility issues, or
severe weather.

In general, when schools or local agencies close due to dangerous weather or
emergency conditions, the Club may also close or modify operations for safety reasons.

Parents/guardians are responsible for keeping emergency contacts current so the Club
can communicate closures or urgent updates quickly.

Reminder: Update phone numbers and authorized pickup contacts as soon as anything
changes—this helps the Club reach you quickly during weather changes, delays, or
emergencies.

Registration and Enrollment

To enroll a child, parents/guardians must complete all required registration and consent
forms before participation begins.

Registration may include, but is not limited to:
e membership application
e emergency contact information
e authorized pickup information
o medical and allergy information
o technology/media acknowledgments

o handbook acknowledgment and agreement
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Incomplete, inaccurate, or outdated registration information may delay enrollment or
prevent participation.

Because space is limited, enrolilment may be capped by grade, group, site, staffing, or
transportation capacity. Waitlists will be maintained, and parents/guardians are
encouraged to follow up regularly with the Membership Office to confirm their continued
interest and receive updates on enroliment availability.

Tip: Double-check your child’s authorized pickup list each semester. If someone is not
listed, staff may be unable to release your child—even if the adult is a family member.

Attendance and Participation

Regular attendance supports safety, consistency, relationships, and positive outcomes.

Members are expected to attend consistently and participate in the programs for which
they are enrolled.

Attendance Expectations
« Members should attend as scheduled.
e Parents/guardians must communicate absences to the Club.

« Repeated absences, inconsistent attendance, or failure to communicate may
result in loss of a member’s spot so space can be offered to a family on the
waitlist.

« Some grant-funded programs, including 21st CCLC, may require stricter
attendance standards.

Late Arrival During Full-Day Programs

Late arrival (full-day programs)

During full-day Club programs, members must arrive no later than 9:00 AM. Arrival after
9:00 AM will not be permitted without prior notice provided at least 24 hours in advance.
This policy helps ensure proper supervision, staffing ratios, meal counts, field trip
coordination, and overall program flow.

Reminder: If you know a late arrival is unavoidable, call the Membership Office as early
as possible. Advance communication helps staff plan supervision and meals.
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Member Check-In

Members must check in according to site procedures each day.

For after-school programming, members are typically checked in upon arrival from
school transportation or through the approved arrival process.

For full-day programs, members must arrive within the required arrival window
established by the Club. Members may not be left unattended at the Club prior to the
official opening time; staff supervision begins only once the Club is open and staff are
present to receive members. Parents or guardians must remain with their child until the
Club has opened.

To support safety, accountability, and emergency response procedures:
« members must check in properly every day
e« members may not enter unauthorized areas
« staff must always know which members are present and where they are assigned

Membership cards may be issued for check-in purposes and must be used as directed
by staff.

Parent Pickup and Member Check-Out

For safety, members may only leave the Club through approved checkout procedures.
Authorized Pickup
Members will only be released to:

e a parent/guardian

e an authorized adult listed in the member’s file

e an approved teen release arrangement on file, if applicable

The Club may require photo identification at any time and may refuse release if staff
cannot verify authorization or believe release would create a safety concern.

Carline / Pickup Procedures

Parents/guardians must follow site-specific pickup and traffic procedures. These
procedures are in place to protect children, reduce confusion, and ensure orderly
dismissal.
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If a vehicle identification sign is required by the site, it must be visible and legible.

Early Pickup

Early pickup (requires notice)

Parents/guardians requesting early pickup must provide at least 24 hours’ notice to the
Membership Office and indicate the specific pickup time. At the scheduled time, the
child will be brought to the front office and will be waiting and ready for dismissal when
the parent/guardian arrives. Parents/guardians must park and come to the office with a
valid photo ID to sign out their child.

Note: Early dismissals are not permitted after 5:00 PM. Parents/guardians arriving after
this time will be directed to enter the car line and wait for regular dismissal procedures.

Late Pickup

Late pickup
Members must be picked up on time according to the program schedule.

Dismissal begins at 6:00 PM for after-school programs and 5:30 PM for full-day camps.
The Club typically closes at 6:30 PM for regular after-school programming and 6:00 PM
for full-day camps. Dismissal times for 21st CCLC programs may vary by site; families
should confirm schedules with the Membership Office.

Repeated late pickups may result in warnings, fees if applicable, suspension, or loss of
membership if the issue continues, as late pickups create staffing, supervision, and
safety concerns.

Tip: Build a backup pickup plan. List at least two additional authorized adults who can
arrive on time if you are delayed.

Teen Self-Checkout

Teen members aged 16 and older may be permitted to walk, bike, or drive home only if
written parent/guardian authorization is on file and approved by the Club.
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Parents/guardians may also authorize an eligible teen member to check out a younger
sibling, subject to Club approval.

The Club is not responsible for members once they have been properly released
according to the approved checkout authorization on file.

Transportation

The Club may provide transportation through Club vehicles, school district
transportation, or approved third-party providers.

Transportation is a privilege, not a guarantee.

To maintain safe transportation for everyone:
« members must follow staff directions at all times
« members must board the correct vehicle on time
« members must remain seated and behave safely

e unsafe, disruptive, or disrespectful behavior may result in loss of transportation
privileges
If a member misses the bus at school, the parent/guardian is responsible for picking up
from the school. The Club cannot return to pick up a child who misses transportation.

For neighborhood drop-off programs, elementary-aged children must be received by an
authorized adult at the stop. Children will not be left without an approved receiving adult
present.

Transportation routes, stops, and availability may change based on capacity, safety,
staffing, funding, or operational needs.

Reminder: Transportation is a safety system—please make sure an authorized adult is
at the stop (when required) and that your child knows their correct route and dismissal
plan.

Health, lliness, and Medication

To protect the health of all members and staff:

e members who are sick should not attend the Club
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« members who did not attend school due to illness may not attend the Club that
same day

« members sent home from school due to illness may not attend the Club that day

o the Club may require a doctor’s note for return in certain circumstances
Parents/guardians must keep all medical, allergy, and emergency information current.
Medication

The Club does not function as a medical provider and does not have a nurse on site
unless specifically stated. Medication procedures are limited and subject to Club policy
and legal requirements.

If a member has prescribed emergency medication, such as an inhaler or EpiPen, the
parent/guardian must provide required documentation and authorization as directed by
the Club.

No child may carry or use medication at the Club unless expressly authorized in writing
under Club procedures.

If a member has significant medical, behavioral, or support needs, parents/guardians
must disclose that information during registration so the Club can determine whether it
can safely support the child in the program setting.

Tip: If your child has allergies or emergency medication, keep a second copy of the
required documentation for your records so renewals are easy each year.

Food and Meals

The Club provides meals and snacks depending on the program day and site schedule.
Examples may include:

e dinner during after-school programming

e breakfast, lunch, and snack during full-day programming

Food service procedures are in place to support health, sanitation, nutrition, and allergy
safety.

Family Responsibilities

« Parents/guardians must report food allergies and dietary restrictions during
registration.
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« Members may not share food.

« If food is brought from home, it must be properly packed according to site
guidance. Refrigeration or reheating is not available.

Allergy Safety

Certain sites may restrict foods containing nuts or other allergens. Families must follow
site-specific restrictions.

Reminder: Food sharing is not allowed because of allergy risk. Please remind your
child that even “just a bite” can be unsafe for another member.

Member Conduct and Behavior Expectations

The Club is a place for learning, fun, belonging, and growth. To protect that experience
for everyone, members are expected to act safely, respectfully, and responsibly.

Members are expected to:

« follow staff directions

o treat others with respect

e use appropriate language

o keep hands, feet, and objects to themselves

o stay in assigned areas

e participate appropriately

o care for Club property and equipment

« tell staff right away if there is a problem or safety concern
The following are not permitted:

« fighting, hitting, or threats

e bullying, harassment, or intimidation

« defiance or repeated disruption

3.15.2026




o theft

e vandalism or property damage

« profanity or inappropriate language

e leaving assigned areas without permission

e possession of drugs, alcohol, tobacco, vapes, weapons, or look-alike weapons

e any conduct that puts the member or others at risk
Behavior expectations apply during:

e Club programming

e transportation

o field trips

e special events

» arrival and dismissal

« use of Club technology and devices

Discipline may include redirection, loss of privileges, parent contact, behavior contract,
suspension, transportation suspension, or termination of membership, depending on the
severity, frequency, and safety impact of the behavior.

Serious or repeated misconduct may require a parent conference before the member
may return.

The Club reserves the right to immediately suspend or terminate membership when
necessary to protect the safety of members, staff, volunteers, or property.

Tip: Encourage your child to speak up early. Reporting a concern right away helps staff
solve problems before they grow into bigger conflicts.

Bullying, Harassment, and Threats

Bullying, harassment, and intimidation are not allowed.

This includes verbal, physical, social, written, and electronic behavior that harms,
humiliates, threatens, excludes, or targets another person.
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Members should report concerns immediately to Club staff. Prompt reporting helps the
Club address concerns quickly and appropriately.

The Club will review reports, respond according to policy, and take appropriate action to
protect members and maintain a safe environment.

Reminder: If something happens online or after hours that impacts safety at the Club,
please report it—electronic behavior can still affect the Club environment.

Parent/Guardian Partnership and Conduct

A strong Club experience depends on respectful partnership between families and staff.
Parents/guardians are expected to:

e review and support Club rules with their child

e communicate respectfully with staff

e provide current emergency and pickup information

o follow pickup, traffic, and site procedures

e respond promptly when contacted about illness, injury, behavior, or emergencies

o support the Club’s efforts to maintain a safe and orderly environment

Abusive, threatening, combative, or harassing behavior by a parent/guardian toward
staff, members, volunteers, or other families is not permitted and may result in removal
from the premises, restriction of access, or termination of the child’s membership when
necessary for safety.

Assigned Areas and Supervision

Members must remain with their assigned group and in authorized program spaces
unless directed otherwise by staff.

Members may not enter:
« staff offices
o Kkitchens
« storage rooms
e maintenance areas
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o parking lots
e unsupervised outdoor spaces
e any restricted or unassigned area

These rules exist to maintain supervision, prevent accidents, and ensure staff always
know where members are located.

Personal Property

Members should bring only items that are necessary for the Club day.
The Club is not responsible for lost, stolen, or damaged personal belongings.
Members should not bring:

o toys

e trading cards

e gaming devices

e expensive electronics

e personal sports equipment not requested by staff

valuables or large amounts of money

Unauthorized items may be held until pickup.

Members must wear clothing and footwear appropriate for active participation and safe
movement throughout the day.

For safety and appropriateness, clothing may not include:

e messages or images that are vulgar, threatening, discriminatory, gang-related,
drug-related, or otherwise inappropriate

« excessively revealing clothing

« unsafe footwear, including flip-flops or other shoes not appropriate for active play
when prohibited by the site
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Dress code expectations are intended to support safety, comfort, movement, and a
positive environment.

Cell Phones and Personal Devices

To reduce distractions, prevent misuse, and protect privacy and safety, personal device
use is limited during Club hours.

Unless specifically authorized:
e cell phones must remain put away
« members may not use phones during programming
« members may not photograph, record, or post images/video of others at the Club
« members may not use personal devices in restrooms or private areas

If a family needs to reach a child during Club hours, they should contact the
Membership Office or site office.

The Club may confiscate a device until pickup if a member does not follow expectations.

The Club is not responsible for lost, stolen, or damaged personal devices.

Tip: If your child needs a phone for after-Club coordination, set expectations at home:
keep it put away during programs and use it only at staff-approved times.

Technology Use and Online Safety

Members may use Club technology only for approved educational and program-related
purposes and only under staff supervision.

Members may not:
e access inappropriate content
e use chat, messaging, or platforms not approved by staff
« attempt to bypass internet filters or security settings
e access another person’s account

« download unauthorized software or files
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« use technology to bully, harass, threaten, or embarrass others

Online behavior is treated the same as in-person behavior. Misuse of technology may
result in loss of device privileges, suspension, termination of membership, and/or
referral to law enforcement if warranted.

Parents/guardians acknowledge that while the Club uses safeguards and supervision,
no system can fully eliminate all online risks.

School Suspension

For safety and consistency, members who are suspended from school may not attend
the Club during the period of school suspension.

Field Trips and Special Events

Field trips and special events are part of the Club experience and help expand learning,
enrichment, and engagement.

Participation may require:
e parent/guardian permission
o timely arrival
e appropriate behavior
e compliance with trip-specific rules
« consistent attendance and good standing

Members who sign up for a trip or event are expected to attend, arrive on time, and
represent the Club appropriately.

The Club may restrict participation in future trips or events if a member:
o repeatedly signs up and does not attend
e is picked up late
« fails to follow directions

e engages in unsafe or disruptive behavior
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For safety, members generally may not be dropped off to or picked up from off-site
events unless specifically approved by the Club.

Parents/guardians understand that field trips may involve transportation, public settings,
physical activity, and participation in ordinary youth recreation.

Recreational Play and Assumption of Ordinary Risk

Club programming includes active play, recreation, sports, outdoor activities, and group
games.

Parents/guardians understand that ordinary youth activities may involve inherent risks,
including minor bumps, falls, collisions, or similar incidental injuries that can occur even
with appropriate supervision and safe procedures.

By enrolling their child, parents/guardians acknowledge these ordinary activity-related
risks.

Participation indicates acknowledgment that not every injury results from negligence
and that youth recreation includes normal and foreseeable physical activity risks.

Property Damage and Financial Responsibility

Members are expected to use Club property, equipment, and facilities properly.

Parents/guardians may be held financially responsible for intentional damage,
destruction, vandalism, or theft involving Club property or the property of others, to the
extent permitted by law.

Emergency Procedures

The Club conducts emergency drills and follows site emergency procedures to protect
members and staff.

These may include:
o fire drills
e severe weather procedures

¢ lockdowns
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e evacuations
e shelter-in-place procedures
During an emergency or drill:
« members must follow staff directions immediately
e check-out may be delayed or paused
« families must cooperate with emergency procedures and reunification processes

The Club may take any action it deems necessary during emergencies to protect life,
safety, and property.

Reminder: In an emergency, please be prepared to show photo ID and follow
reunification instructions—these steps help ensure every child is released safely to the
right adult.

Child Safety Commitment

The Boys & Girls Club of Collier County is committed to the physical and emotional
safety of every child.

We maintain a zero-tolerance approach to child abuse, sexual misconduct, grooming,
and behavior that places youth at risk.

Key Child Safety Standards
« staff and volunteers are screened and trained
« abuse prevention policies are in place
e supervision standards are required

e oOne-on-one private interactions between adults and youth are prohibited except
in limited authorized circumstances

« members and families are encouraged to report any concern immediately
One-on-One Interaction Prohibition

To protect youth, the Club prohibits isolated one-on-one interactions between
staff/volunteers and members, including in person, in vehicles, by text, by social media,
or through other private communication, except in limited approved circumstances such
as licensed medical or counseling services or emergencies.
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Reporting Safety Concerns

Any parent, guardian, member, staff member, or volunteer should report suspected
abuse, neglect, misconduct, or unsafe behavior immediately to Club leadership or the
appropriate authorities.

The Club will comply with applicable reporting laws and cooperate with law enforcement
or child protection investigations as required.

Restrooms and Privacy

The Club maintains restroom procedures designed to protect privacy and safety.

« Adults and youth will not use restrooms together except as allowed by policy and
necessity.

« Staff supervise restroom use in age-appropriate and safety-conscious ways.
« Members are expected to use restrooms properly, promptly, and respectfully.

« Devices may never be used in restrooms or other private areas.

Video Surveillance

For safety and security, the Club may use video surveillance in and around facilities,
grounds, and vehicles, as permitted by law.

Video surveillance is not used in areas where there is a reasonable expectation of
privacy, such as restrooms.

Recorded footage may be reviewed and used for safety, security, operational,
disciplinary, or legal purposes when appropriate.

By entering Club property or using Club transportation, parents/guardians and members
acknowledge that video surveillance may be in use.

Photography and Media

The Club may photograph or video members during programs, activities, and events for
educational, promotional, development, reporting, or publicity purposes, unless
restricted by a signed media opt-out if the Club offers one.
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Parents/guardians should follow the registration process for any media consent or
restriction options that apply.

Families and members may not photograph or record other youth, staff, or Club
activities without permission.

Search, Inspection, and Safety Concerns

To maintain a safe environment, the Club reserves the right, to the extent permitted by
law, to inspect items brought onto Club property when there is a safety concern, policy
violation concern, or reasonable suspicion of prohibited items.

This may include backpacks, bags, containers, or other personal items.

Refusal to cooperate with a lawful safety-related inspection may result in denial of entry,
parent contact, suspension, or termination of membership.

Lost Items / No Liability for Personal Belongings

The Club is not responsible for lost, stolen, or damaged personal items brought to the
Club, including phones, clothing, jewelry, money, backpacks, or other belongings.

Families should label items and avoid sending valuables.

Changes to Policies

The Club may revise, update, interpret, or discontinue policies, procedures, schedules,
and program practices at any time to address safety, operational needs, funding
requirements, legal compliance, staffing, or program quality.

The most current version of Club policies will govern participation.
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Important Resources

Need to report a concern or get help?
Use the resources below anytime you have a safety concern, need support, or want to
report bullying/abuse.

Contact your site

Nichols Campus — 239-325-1700

Bolch Campus - 239-675-7003

21st Century Community Learning Centers — 239-675-7003

Or reach us online at

Boys & Girls Club of Collier County Safety Reporting Page

National Child Abuse Hotline
800-422-4453

Child Safety Helpline
866-607-7233

Ethics Hotline
866-295-3701

Crisis Text Line
Text CLUB to 741741

Florida Abuse Hotline
800-962-2873

Tip: Save these numbers in your phone now. When you need help, having the right
contact already stored makes it much easier to act quickly.

19
3.15.2026



mailto:membership@bgccc.com
https://bgccc.com/about-us/child-safety/report-bullying-abuse-concerns/

Member & Parent Acknowledgment

By signing below, we acknowledge that we have received and reviewed the Boys &
Girls Club of Collier County Membership Handbook.

We understand that:

« membership is free, but continued participation depends on compliance with Club
policies, procedures, expectations, and behavior standards

o these rules exist to protect safety and support a positive Club experience for all
members

« the Club may suspend, restrict, or terminate participation or membership when
necessary to protect members, staff, volunteers, operations, or property

e we are responsible for asking questions if we do not understand any part of this
handbook

« we agree to follow the handbook and support the Club in maintaining a safe,
respectful, and positive environment

Member Name (Print):

Member Signature: Date:

Parent/Guardian Name (Print):

Parent/Guardian Signature: Date:

Please tear out the Handbook Acknowledgment page, sign where indicated, and
return the completed form with your child’s membership application. Membership
enrolliment cannot be finalized until the signed acknowledgment form has been
received.
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